Does it cover all the bus services in
my area?
No. BustrackerSEStran presently covers a
selection of the most popular services including over
300 buses. The system will be extended as funding
becomes available.

Finding out more
You can find out more about bustrackerSEStran
by logging onto the website:

www.bustrackersestran.co.uk
or visiting the SEStran website:

www.sestran.co.uk

What does it cost?
BustrackerSEStran is completely free to use.
The project has been developed by SEStran with
40% match funding from the European Regional
Development Fund (ERDF).

If you have a specific question about the system or
want to find out more about the work of SEStran, fill in
the enquiry form on the SEStran website or contact us
at the address below:
SEStran
Claremont House, 130 East Claremont Street
Edinburgh EH7 4LB
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0131 524 5150
0131 524 5151
enquiries@sestran.gov.uk

All SEStran publications are available in
a variety of formats, including large print,
braille and a range of minority languages.
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Real-Time Passenger Information

supported by

What is RTPI?

Where will it work?

RTPI (Real-Time Passenger Information) is
a computer-based tracking system providing
up-to-the-minute information about individual
vehicles operating on bus service routes to public
transport users.

bustrackerSEStran has been installed on over 300
vehicles operating on selected First and Stagecoach
services throughout South East Scotland in East
Lothian, Scottish Borders, Fife and West Lothian.
It also includes cross-border services between
Dumfries & Galloway and Scottish Borders.
Additional services will be added to the system when
funds become available.

Building upon Edinburgh’s successful Bustracker
system, SEStran is introducing RTPI throughout
South East Scotland, as part of our strategy
of building a passenger-focused, sustainable
transportation system for South East Scotland.
The new system, bustrackerSEStran, is compatible
with the Edinburgh system and will be accessible
through the internet and a free mobile phone app.

Who is it for?
BustrackerSEStran aims to make bus travel
easier for everyone. You can find out exactly when
your bus will arrive without relying on timetables or
spending time waiting at the bus stop. It saves you
time and puts you in control of your journey.

How do we do it?
Computer technology provides updated information
on each bus in “real-time” fed directly from the
vehicle to the control system, as it travels along its
route. The system takes account of traffic conditions,
delays, unforeseen problems and breakdowns. If
a bus’s likely arrival time changes for any reason,
the information is updated, so passengers always
know when the bus will arrive.

How do I use it?
You can log onto bustrackerSEStran via the website
at www.bustrackersestran.co.uk. A free smartphone
app is also available for download from the app store.
You can find information on bus services by number;
services available at particular bus stops, or within a
specific area; zoom in using the Google map provided, or
even select a range of bus stops that you use frequently
and view departure times of services from those stops.
Printed timetables can also be downloaded.
Service information is also provided on monitors at
selected bus stops. It is planned to extend
the system further to include public
information monitors in a range of
locations including: hospitals, park
& ride sites, public libraries,
doctors’ surgeries, town halls,
post offices, cafés etc.

The system is integrated with Edinburgh’s Bustracker
system and with existing electronic signage located
throughout the region.

